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MOBbWJ1IbHbIE MOLWWEHHWYECTBA:
ncnuxonorna n TexHoJsiorma

peAcTaBUTb cebe COBPEMeHHOro 4YesoBeka

6e3 coToBoro TefecoHa BeCbMa CIOXHO. 33
KOPOTKUIA CPOK MOBUIBHUKI NpoAenany nyTb oT
rPOMO3AKNX YEMOAIHYMKOB A0 MUHMNATIOPHbLIX
«TpYb60K» BECOM MeHblue CTa rpaMMoB. A 3aTeM
CHOBa CTanu UsBenmynBaTbCA B pa3Mepax — Mno-
ABUINCL CMApTOHbI (0T aHrAMinckoro smart —
UMHbIN 1 phone — TenedoH), NOTOM — MAaHWeT-
Hble KOMMbloTepbI.
CoBpeMeHHbIN «MOBUbHNK» MOXeT PacckasaTb
0 CBOEM Biajefiblie MPaKTU4Yeckn BCe: O ero
ceMbe U Apy3bsix, KeM paboTaeT, C KeM yalle 06-
waeTcs, rae NobuT NpoBOANTb CBO60AHOE BpeMS.
M aaxe o TakoM HenybJIMYHOM MOMeHTe, KakK Co-
CTOsHMe 63HKOBCKMX CYETOB CBOEro BNajenbLa,
COTOBbIN TenedoH NPeKPacHoO 0CBeAOMIEH.
PasymeeTcs, B3pbIBHOE Pa3BUTME COTOBOW CBSA-
31 He Mpowso MUMO MpecTymHoro Mupa. Ha
nepBbIX Nopax B xo4ay 6blin 6aHaNbHbIe KPaxmu

COAEP)XAHME

annapaToB, HO CeroAHs KPUMWHambHble CXeMbl
CYLWeCTBEHHO MOAUDUUNPOBANNCE, BeAb WH-
opMaums, coaepxawanca B TenedoHe, noayac
CTOUT B AECATKM N COTHU pa3 AOpoOXe, YeM cob-
CTBEHHO «TpybKa».

Mo6unbHble MOLWEeHHUYeCTBa MOXHO pa3aenntb
Ha age rpynnbl. [epBas — OHa CPaBHUTENbLHO
HeBenMKa — HoBellWVe TexHu4yeckue paspa-
60TKM pa3paboTkaMu B 06nacTU nepexsaTa
N KOMVUPOBaHMA A3HHbIX. BTopas «paboTaeT» no
KNacCUYeckM MOLWEHHNYECKMM CXeMaM: 3HaTo-
K1 YenoBeyeckor NCUXonorum noaburpaioT Takme
«KJIIOUYUKM», KOTOpble 3aCTaBAAlT Hac CaMux
BblAaBaTb BCE CeKpeThl.

B aaHHoOM 6poluope Mbl pacckaxem BaM 06 oc-
HOBHbIX MpUeMax, KoTopble MWCMOob3ylT Mo-
6unbHble MoweHHUKW. Hageemcs, 4yto cobnio-
ZAeHne ™Mep 6esonacHocTn ybepexeT Bac OT
HenpusTHOCTeN.
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MOLWEHHUYECTBA «<HA AOBEPUN>»

CKom: 6bl CTPEMUTENIbHO HU Pa3BUBAJICA TeXHUYECKMI Nporpecc, fAn Bceraa ocTalTcs
noAbMU. I MeToabl, KOTOPbIMUK MOMb3YITCA MOGUSIbHbBIE MOLWEHHWKM, NO CYTU CBOEN Hu-
YeM He OTJINYAITCS OT TeX, YTo 6bin B xoay 1 100, n 200 neT Hazaa. Tara K JIerknum AeHbram,
no6onbITCTBO, 6€CNeYHOCTb, CTPaxX, COCTPaAaHMe — Ha 3TOM CTapPaTCA «CbIrPaTb» 370YMblLl-
neHHukun XXI Beka.

COOBLLEHME O BbIUIPLILIE MPU3A

MC-coobueHure rnacut: «Bbl Bbirpanu npus! Ans nony-

YeHus CNpaBkK 3BOHUTE No Homepy 111-22-33». Ecnu Bbl
nepesBOHUTE HAa UKa3aHHbI HoMep (Yero Aenatb, Mexay
npoyunMm, He cneayert. MNoMHUTe, YTo 6ecnnaTHbIN Cbip HblBa-
eT TONbKO B MbllenoBKke), TO BeXJIMBAs AeBYLWKa NpeacTa-
BUTCS KakK COTPYAHMLA KpYmHoro 6aHka (BapviaHTbl — one-
paTopa COTOBOW CETW, MHTePHEeT-NPOBaNAepa) N PaACCKAXeT,
4YTO MX KOMMAHWA NPOBOAMT PO3bIrpblill NMPU30B CPeAU KIn-
eHTOoB. EC/I Bbl YeCTHO Co0bWKUTE, YTO KIIMEHTOM KOMMaHWUN
«X» He sBnseTecb, YCNoBUS JloTepen TYT Xe W3MEeHATCs,
N OKaXeTCs, YTo B YnCS0 nobeanTeneit Bbl Nonanu, nockosb-
Ky siBnfeTecb <«MNOTeHUMaNbHbIM MoTpebuTeneM ycnyr».

Monyuus noaosputesib-
HblA 3BOHOK, coobuiuTe 06
Jlanee BbIACHWTCA, YTO Ans ocopMreHVs npusa (BapwaH- 3TOM BalleMy onepaTopy
TOB OMATb MHOTO: HAYMHAA C YMAaTbl HANOrOBOWA MOWANHBI CBA3U unm obpaTuTech

1 33KaH4MBas NNIATEXOM B MOJIb3Y KYPbepCKo KOMMNaHMK) B OPraHu3aLmio, 0T UMEeHU

Heo6X0AMMO MPUOBPECTV KapTbl OMAaTbl OAHON U3 MAaTex-
HbIX CUCTEM 1 NPOAMKTOBATb Koabl onepaTopy. Mocne yero
Pa3roBop HEOXMAAHHO AN BAC NpepBeTcs. MOoWeHHUKN yxe
repeBsesiv Ha CBOW CHYeT BeCb HOMMHAS KapTbl OMaTbl.

KOTOPOI BaM npeanaraioT
NONYYUTb LLeHHbIV Npu3.

AEHEXHbIA BOHYC 3A NOAKJIIOYEHWNE

BaM npeanaraloT (Kak MpaBuio, Ha ynvue)
MOANNCaTb HeKW «[JoroBop Ha MoAKJYeHNe
ycnyr MobunbHon cBs3uM». B KavecTBe 60HYca
BaM Ha cyeT 06ewWaloT 3a4nCanTb KpPYriywo cym-
MU. Mpy 3TOM HMKAKWUX 3aTPaT HECTU He npuaeT-
csl, BCe pacxoAbl 6yayT noraleHbl «onepaTopoMm
COTOBOW KOMMaHWUM B PAMKaX PeKJIaMHOM aKLum».

Bce aeiicTBUA C BaWMM HOMEpPOM Pa3yMeeTcsl, HIKaKVX AeHer HUKTO BaM Ha cueT He
MoO6UNbHOro TenecoHa cneayer NonoXnT. Hao60poT, NOANMCAHHbLIA BaMM A0rOBOP
COBepLIaTb TOJIbKO B CaJIOHaX (c ykasaHmMeM nacnopTHbIX A3HHbLIX, HOMEPOM Mo-
CBSAI3M COTOBOrO OnepaTopa. 6unbHOro TenedoHa 1 JIMYHON MOAMUCHIO) OTKPO-

“ XK TeM 60ﬂee HeNb3A 33KI0 eT MOWeHHUKaM NyTb A4NnA pacXoaoBaHWMA BalKMX
g CpeacTB. 3TO MoOXeT 6bITb MNATHAA MOANMUCKA Ha

4aTb HUKaKue A0rosopbl VH(OPMALMOHHbIE UCSIyrK, 3BOHKM 33 TpaHuuy
C He3HaKOMLU,aMM Ha YJinLLax. M TaK Aanee.




b6JIOKVPOBILLUKW PEKJIAMbI

lMpexae 4yeM oTNpaBiATb
coo6ueHnn Ha niobble KOPOTKUe
HOMepa, BbIAACHAITEe Y Bawero
MO6UIbHOrO onepaTopa
CTOMMOCTb TaKOMW Ycnyru.

PemaMa MOXeT O6blTb OYeHb Ha-
3omnnmBon. K coxaneHuto, 3anono-
HUNI3 OHa W HaWwW TenedoHbl, NPoCco-
UMBLINCb B BUAE MHOMO YUCHIEHHbIX
CMC-onoBeweHnn,  MHPOPMALIMOH-
HbIX PacCbIIOK M TOMY MoA06HOrO.
Co6nasH CornacuTbCca  OTMNPaBUTb
coobleHne Ha KOpOTKMIA HOoMep,
nocsie KOTOporo peksiaMa nepecTaHeT
BaM MOCTYnaTb, BenuK. BOT Tomnbko
pe3ynbTaT Takoro AeNCTBUS OKaXeT-
CA NpsSIMO MPOTUBOMOJNIOXKHBIM. Masno
TOro, YTO CaMo cooblieHne ckopee
BCero 6yseT NnaTHbIM, Tak elle 1 ero
OTNPaBKa MOXeT CNpoBOLMPOBATHL
HOBUIO BOJIHY PeKIaMHbIX MOAMUCOK,
KOTOPYI0 Bbl CAMU 1 BbI3Banu, OTMNpa-
BUB 3/10CHaCTHOe cooblieHme.

A\

OTKJIMKanACb Ha Npocb6y o noMoLuwy,
co6niogaiiTe Mepbl NPeAOCTOPOXHOCTH:
JINYHO HabupalTe NPOANKTOBAHHbIN

HoMep TenedpoHa, YTOUHAITe, KTO Aon-
)eH OTBeTUTb Ha APYroM KOoHLe
JAvHuK. Ecnn noHMMaeTe, YTO He CMo-
XeTe BoCnpenaTcTBoBaTb nobery

C Bauwei CO6CTBEHHOCTbIO, MOXHO OTro-
BOPUTLCA TeM, YTo cena 6aTapeiika.

«MOJIOXW HA CYET 200 PYG.,
MOTOM OBDBACHIO. JIEHA»

NPOCbBA OAOJIKUTb
TEJIEGOH
HA YJIVLLE ANA 3BOHKA

NTYaumm 6bIBaIOT pasHble, MO-

XeT, yenoseky AencTemTeNb-
HO KpalHe BaXHO OCyWecTBUTb
3BOHOK. HO MOWeHHUKN 3BO-
HAT Ha KOpOTKMWe HoMepa nnbo
ycrnesalT 33 KOPOTKOe BpeMs
HabpaTb KoMOWMHauM Ans ne-
peBoza AeHer. TakxXe OHU MOryT
6aHanbHO ybexaTb C BaWuM Te-
necoHoM.

«.3aKOH4YU-
JINCb AeHbrK,

nonoJsiHn Moi
cyet. Mawa...

CaMbm MaccoBbIi U TPYAHO A0K33YeMblli BApPUAHT MOLWEeH-
HWYeCTBa, C KOTOPbIM CTANKMBAJNCA NMOYTK KAXAbIN BNa-
zAeneu MobunbHoro TenedoHa. CMC-coobueHune ¢ npocb6oii:
«Y MeHfl 3aKOHYMSINCL AeHbrW, MOMOJIHW MOV cyeT. Mawa».
HekoTopble a6oHeHTbl, 0CO6eHHO AN NEeHCMOHHOro BO3-
pacTa, MOMOJIHAIT CYeT MOLWEeHHMKOB, AYMas, 4YTo nuweTt
KTO-TO M3 3HAKOMbIX NN 6IM3KUX N0Aei.
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«[MEPE3BOHN MHE>»

CHeMBBeCTHOFO HOMepa MoCTynaeT 3BOHOK WX Co06-
LeHue C Npocb6o «nepe3BoHUTL» UK 6osiee MHTPU-
ryloWero coaepXaHmns — «Nepe3BoHUTb U MO3HaKOMUTLCA
C CUMNATUYHOW AeBYLWKOW / MOSOALIM Yesl0BeKOM>».

ECJIN APYI NMOMNAN B bEAY...

3ﬂ0gMbII.I.IJ1EHHMKI/I coo6LatoT BaM Mo
TenedoHy, 4YTO BaW POACTBEHHUK
VNN ApYr rnonan B aBapuio/oTAeneHve
MUIMLMM U TaK Aanee U, Nomb3yscb
BallMMN  CMELaHHbIMW  YYyBCTBaMM,
NpocAT NM60 NPOAUKTOBATL MM HOMEp
KapTbl MOMONIHEHMA cyeTa, 4Tobbl OH
MOr BbIATU Ha CBA3b C BaMU, NIN6O OT-
Z3aTb VM 3HHYI0 CYMMY ZleHer 3a ero Bbi-
3BoJieHne. B nocneaHeM cnydvae cymma
BbIKYNa MOXeT WNCHUCNIATLCA AeCATKa-
MW TbICAY pybnein, n MHore MoWeHHN-
KM UX nonyyatot!

JAN

He npeanpuHumaiite
HUKaKUX AeACTBUMN, INYHO
He y6eanBIINCD, 4YTO

Ball POACTBEHHUK UJin
3HaKOMbII1 TOYHO nonan

B 3aTPYAHUTESNIbHYIO
cutyauuio. Camoe
npocToe — NpocTo
No3BOHUTE eMy.

«BEPHUTE, MO)XANYNCTA,
MOU AEHbI'N»

I_IonbaoBaTenb MobunbHoro  TenedoHa
nonyyaer CMC-coobuweHve o TOM, 4TO
KTO-TO NnepeBesl Ha ero cyeT onpeseneHHYio
cymMmy. Yauwe Bcero oHa Hesenuka — 100-200
pybnen. Yepes HeCKONIbKO MUHYUT MPUXOANT
1 APYrasa 3c3M3CKa C NpocbO0oi BepHYTb OWKn-
604HO NepeBeseHHbIe AeHbru.

3BOHKM Ha Takue HOMepa Yaiue
BCero TapuduLmnpyIoTCca no
3aBblleHHbIM PacLLeHKaM, a Ha

APYroM KOHL,e NPOBOAA HUKA-
Koro o6eLL,aHHOro 3HaKoMoro
WM HOBOIO 3HAKOMCTBA

He o6HapyXuBaeTcs.

NMO3BOHMU

3HaKOMCTBO

Yacto Takue coobueHus oT-
npasnfoTca u3 UHtepHeTa —

B 3TOM Cly4yae HoMep OTnpa-
BMTenA He cooblaercs, BMe-
CTO Hero Ha gucniee agpecarta
NosBAAETCA KOPOTKUIA HOMep,
MaKCUMaNibHO NOXOXWUWA Ha CNy-
»xe6Hoe coobweHue.

Ecnu aoBepumnBbIN abOHEHT pe-
WWUT BepPHYTb A€HbIW, OH MOXeT
HeAOCUYMTATbCA HA CBOeM cYyeTe
ropasao 6onbiueil CYMMBbI.




«FOBOPWT CITYXBA
MOAAEP)XKW>»

BaM nocTynaeT 3BOHOK C Heus-
BeCTHoro Homepa Jsmbo HoMmep
3BOHSALEro BOBCe CKpbIT: «YBaxae-
Mbli a6OHeHT, C BaMW roBOpUT Ae-
XUPHbIA  MHXeHep WBaH VBaHoB.
Hawel cnyx6on npoBoanTCs nepe-
BoZ TenedoHOB Ha ApYryto 4YacToTy
cBsi3n (3TO NMWb NpuMep, BapuaH-
TOB MOXeT 6bITb MHOXeCTB0). Homep
TenedoHa, 6anaHc, Bce ocCTafibHoe
He M3MeHUTCs, He BoMHymnTecb! Ha-
6epuTe Ha knasmatype TenedoHa
«3Be3404KYy», @ NOTOM undpbl...»

A« @

A\

Cron! Kak Tonbko Bbl HabepeTte npo-
AVKTOBAHHYI0 KOM6MHALMIO U Bbllwse-
Te ee no CMC, c Bawero Mo6unbHOro

cyeTa 6YyAyT NnepeBeAeHbl CPeACTBaA.
N BepHYTb UX BaM He CMOXeT HU COo-
TOBbIA ONEpPaTop, HN MUNLLUSA.

Bbl caMocToATeNIbHO BOCNOJIb30Ba-
Jnuncb ycayron «<MobunbHbin nepe-
BoA>», KOTOpas ecTb Y noboro cese-
pasibHOro onepaTopa COTOBOW CBA3M.

BbIMAHWUBAHWE NAPOJIEN

Baum napoan A0MKHbI 3HaTb TOJbKO Bbl. 3TO
akcnoma. O4HaKO MOLWEHHMKM UCMOoNb3YioT
MHOXeCTBO YJI0BOK, YTO6bI UX BbIMAHWUTbL. Ha-
npuMep, BaM 3BOHUT pebeHoK C Npocb6oii co-
06WUTL KOA, KOTOPbIM npuaeT Bam B CMC-co-
o6LeHnn, 06bACHAN 3TO TeM, YTO OH ownbes,
ykasbiBaa Homep TenedoHa. [locneactsus
T3KOro wWwara Moryt 6biTb pasHbiMU, CaMbIit
6e306MAHbIN BapuaHT — C Balero cyeTa 6yaet
crnncaHo 100-200 py6nein.

Jlpyroin pacnpocTpaHeHHbIN NpuemM — 3C3IMICKa
C HoMepa TenedoHa Balero 3HaKoMoro ¢ npu-
MepHbIM TeKCTOM: «Xouy caenaTb Tebe nosapok!
Cooblwmn MHe Koa, KOTOPbIA Nonyyumb Ha Tene-
doH». Nnn npocaT nomoub — Mon, TenecoHa
MOA PYKOM HEeT, HYXHO rAe-To BBECTU KOA MOA-
TBepxAeHus. He cnewwnTe cnaTe B OTBET KOA.
Benvka BepoATHOCTb, 4TO TenedoH B3NOMaH
1 adhepurCTbl paCcCbINAOT coobleHns 6e3 Be4oMa
HacToALWero BnaAenbLa HoMepa.

JAN

Eute pa3 HaNOMHUM: HUKOMY
He coo6lWaiiTe BawWM napoau

N KoAbl NOATBEepXAeHUA.




OBDbABJIEHUA KYNAN-NPOAAXW HA CANTAX

Pa3MecmB ob6bsABNEHMe 0 NPoAaxe NNu no-
Kynke Bewen B IHTepHeTe, 6yabTe ocTO-
POXHbI 1 He MoNaanTeCb Ha Takoe MOWeHHU-
4yecTBoO:

— Anno, 34pascTByiiTe, Bbl ele He MpoAAIN BesoCU-
nea? Het? Ov, kak 340poBo! Y MeHs XeHe Takow Kak
paz HyxeH. ToabKo A U3 ApYroro ropoAd, Ho 310 HU4e-
ro — 5 BaM A0BEPSI0 1 cenyac nepeseay AeHbr. A xeHa
3aBTpa npueeT v 3abepeT, OHA Y BAC TaM Mo Aenam
6yzer. Kakoi y Bac Homep kapTel?

Janble — caMbli TOHKUMA MOMeHT. YUTobbl
UKpPacTb BaWW CpeacTBa, NpecTymnHUKaMm

MaJjio 3HaTb HOoMep 6G3HKOBCKOW KapTO4KWU,
Heo6xoAMM ele 1 KOA NoATBepXAeHusa one-
paumun. Kak BapuwaHT npozomkeHue bGeceabl
MOXeT 6bITb TakKUM:

—...UT06bI 0NNATUTL, MHE HYXHO MPUCOEAMHUTL BALLY
KapTy K HaW1M KOpropaTyBHbIM CHETaM, C HUX A 0na-
yy 3a Benocunes. Ceviyac Bam rpuaeT naposib Ha Tese-
¢DOH, NPOAVKTYITe MHe ero.

Peyb MOWEHHUKOB 6bICTPas, HaCcTONUMBAS,
pasbl OHM NOBTOPAOT 0AHY 33 APYroMn, YTto-
6bl He AaTb BaM OMOMHUTBLCA U COPBaTbCA
C Kptouka.

MpeanoxuTe BCTPETUTb-
CA N PacCYMTATbCA 33
Belllb Hann4yHbIMU. Mocne

3TOro MOWeHHNKH
6yAayT BbIHYXAEHbDI
MCKaTb APYryio xepr-
BY. Hukoraa n Hukomy
He coo6LLaiTe HUKaKue
naponu.




exHn4Yyeckn Kpaxa nHopMaL M BOIMOXHA

NpakTUyeckn ¢ NMo6oro UMdpoBoro Hocu-
Tensa AaHHbIX, 6YAb TO TenedoH, NNaHWeT 1in
KoMmnbloTep. MpuyeM MHorme peanbHO Aei-
cTByoWwme cnocobbl accounmupyiloTcs 6onblue
¢ aHTacTMyeckuMn UNbMaMn o0 TeXHOJO-
rmax Aanekoro 6yAyliero, Hexenu C peasb-
HOCTbIO. ITO MJIOXas HOBOCTb. Xopowas 3a-
KJo4aeTcs B TOM, YTO 6ONbIIAA YaCTb TaKMX
MeToA0B BeCbMa AOpOrocToslla U NpuUMeHs-
eTCA TOJIbKO MO creunanbHoMYy 3aKasy. A 3Ha-
YAT PUCK CTaTb XePTBOM CTOJNb TeXHoNornYe-
CKW MPOABMHYTLIX MPecTyrnHUKOB Y PAAOBbIX
rpaxAaaH HeBenuK.

04HaKo paA MeTOAO0B Yxe Mosyymi 40BOJIbHO
WMPOKOe pacnpocTpaHeHue, nosToMy cobiiio-
A3Tb pAa Mep 6e30MacHOCTU HeO6X0AMMO.

ATAKA «KJIOHOB>»

TexHU4eckn ecTb cnocob caenaTb MOJHYIO
KOMMIO Ballero coToBoro TenedoHa, BKIloYas
6aHKOBCKY0 MHMOPMaLMio, N3PoSN A0CTYna,
aApecHyl KHury. Mpu Hanuumm coBpemMeH-
Horo o60pyAoBaHMA ANA 3TOro HeobxoAMMO
noMectTutb TenedoH psAOM CO Cheumanb-
HbIM YCTPOMNCTBOM Ha HECKONIbKO MUHYT. Ho
Takas TexHuKa — 3To, CKopee, M3 apceHana
crneucnyx6. Ha 66ITOBOM YpoBHE TeXHUYeCKu
NPOABUHYTHLIM MOLWEHHUKAM ANA «KJOHWPO-
BaHuA» TpebyeTcs NPUMEpHO Yac BpeMeHwu

1 Hannune KoMnbloTepa. Ecnu Bbl NoTepanu
cBOl TenedoH, a NOTOM ero BaM BO3BPaLLa-
0T, eCTb PUCK TOro, YTO annapaT nobbiBan
B pyKax CrneuvanncToB 1 Tenepb Y Hero ecTb
ABOMHUK. Ha BCAKUM criyyal pekomMeHAyeMm
MOMeHNTb BCe NapoJIn U KoAbl A0CTYMa, 3 TaK-
Xe 3arfNfHyTb B CaNoH COTOBOW CBSi3W W MO-
NpoOCUTb 33aMeHUTb CMM-KapTy (Homep Tene-
doHa nocne 3Toi npoueAypbl He USMeHNUTCS).

TENEPOHHLIE UHOEKLLUN

Hanbonbliee pacnpocTpaHeHMe Nofiyyunn Ta-
KO BUA «TeXHUYeCKoro» MOLWEeHHNYecTBa,
KaK «BMpYCbl». B coToBbIX annapaTtax (B nep-
BUIO oyepesdb peyb 0 CMApTHOHaX) OHWU Ael-
CTBUIOT POBHO MO TOMY >Xe MpUHUUMNY, YTO
N Ha KoMnbloTepax. locsie ycTaHoBKW BCA
Balla MHMOPMaUMs MoXeT 6biTb NepecsiaHa
npectynHukam. [log yrpos3on Takxe BawWwU
6aHKOBCKME CcYeTa U CO6CTBEHHO cCaM cyeT
Mo6usbHOro TenedoHa.

AHTVMBUPYCHbIE MNPOrpaMMbl CeroAHa ecTb
N ans cMapTdoHoB. YCTaHOBKA TaKoro mnpu-
noxeHusi (MHOrMe 13 HUX PACNPOCTPAHATCA
6ecnnatHo) cMoxeT ybepeub OT HenpuaT-
HocTei. Takxke He CTOUT OTKPbIBATb CCbIKM,
3arpyxatb doTorpadum, noayyeHHble oT

He3HaKoMbIX fniogel. 3a BnonHe 6e306uaHON
KapTUHKOW MOXeT CKpPbiBaTbCA BpeAOHOCHasA
nporpaMma.




He octansnTe Baw TenedoH 6e3 npu-
CMOTPa B 06LECTBEHHbIX MECTax.

06s3aTeNbHO YCTaHOBUTE Maposib ANs pas-
60KMPOBKM M AOCTYMa K AaHHbIM. Takas
OYHKLMA eCTb BO BCeX COBPEMEeHHbIX anna-
paTax.

LleHHYto MHMOPMALMIO HAKOFA3 He XpaHUTe
TONbKO B TenedoHe, AybnmpyriTe ee B 6110K-
HOTe, Ha KoMrbloTepe.

He nokynante TenedoHsbl,
B ynoTpebsieHnn, Ha pbIHKax 1 B Napb-
Kax — 60/blWasn YaCTb U3 HUX YKPAAECH],
1 B CJlyyae OMNo3HaHWA annapaTta npex-
HUM X03AMHOM ero MoryT y Bac U3bsTb.
Ecnn xe 6yaeT A0KA3aHO, YTO Bbl MOKY-
nanun 3aBeAoMO KpaaeHblin TenedoH, To
BaM MOXeT rpo3uTb Haka3aHue BMNioTb
A0 NweHna ceoboabl HA CPOK A0 ABUX
ner.

WrHopupyiite npocbbbl MONOXUTL AeHbrU
KOMU-TO Ha MOOUNbHLIN TenedoH, ecin He
yBepeHbl Ha 100%, 4yTo K BaM obpaliaeTcs
3HAKOMBIN YesioBex.

Hukoraa v HUKoMY He coo6waiiTe NPUCHI-
naeMble BaM Naposau U Koabl noaTBepxAe-
HMA.

3HaA HoMep Baweli 6aHKOBCKOW KapTbl U Te-
nedoH, 3N10YMbILSIEHHUKN MOTYT MOMNbITaTbCA
UKpacTb AeHbrn. XpaHute 3Ty uHpOpPMaLMIO
OT NOCTOPOHHUX.

MpeactaButenn 6aHKa HUKOr4a He No3BO-
HAT BaM C npocb6oil coobWwuTb Koa noa-
TBEpXAEeHUA WU KoA NpoBepKU NOANIMHHO-
cTh KapTbl (Tpn uucpbl, HaneyaTaHHble Ha
o6opoTe 6aHKOBCKOW KapTbl BO3Jle MecCTa
Ana noanucu). Ecnu BaM nocTtynun Takow
3BOHOK, HeMeAJIeHHO BewaiiTe Tpy6Ky!

6biBWNE

He oTKpbiBaiiTe CCbUIKM, He cKauvuBailTe
npuKpenJieHHble ainbl, npuweawne oT
HeU3BeCTHbIX BaM a60HEHTOB.

CoobuteHus Tuna «Mepe3BoHu MHe», «[o-
JIOXM Ha 3TOT HOMep cTo py6neir», npuwea-
lMe c He3HaKoOMbIX HOMepoB, UITHOpUpYMTe.
A ecnu a6oHeHT ecTb B Balleil aApecHoW
KHUre, BCe paBHO Nepe3BOHUTE U YTOYHUTE.
Bapyr ero TenedoH okasanca B3/IOMaH.

MpepBuTe pasrosop, nNosoxuTte Tpy6bKy.

HeMeaneHHO NO3BOHUTE B KOHTAKTHbIW LLEHTP
cBoero 6aHKa. Takue KineHTckue cnyx6bl pabo-
TalT KPYrioCYTO4HO, 3BOHKM Ha HUX C MOGUNb-
HbIX TenedOHOB, KaK npaBuino, 6ecnnaTHbl.
C noMoLubio onepaTopa coBeplumnTe 6510KMPOBKY
KapTbl U BXOAA B JIMYHbIA Ka6UHeT.

OcTaBbTe 33aABKY Ha nepeBbINYcK KapTbl 6aH-
KoM (MHOrAQ 3To MOXHO cAenaTb Nno TenedoHy).

O3HaKoMbTecb C MPaBUNAMMN 3aWMUTbl OT MO-
WeHHNYeCcTBa Ha caiiTe 6aHka. Ecnm BbI cpe-
arupyete MOJIHNEHOCHO, TO MPEeCTYMHUKN He
ycneloT nepeBecTy AeHbrW, A3Xe ecnu nony-
YUnM OT Bac NapoJib. YTo KacaeTcs BKIAAOB,
TO CHa4ana OHN NepeBOAAT CPEACTBA C Aeno-
3MTOB Ha TeKYWMii KapTO4HbIA CYET U Nulb
noToM CHUMaloT. Mo3ToMY ecnu Aaxe ycnenm
«YWTU> A@HbIU C KAPTOYHOrO CYeTa, To, Bros-
He BO3MOXHO, CO BKJIaAa — elle HeT.

OTtnpaBka CMC-coobueHnii Ha CepBUCHble
(Tak Ha3blBaeMble KOPOTKME) HoMepa yalle
BCEro npueBezeT K CNMCaHWI0 cpeacTB. Ecnn
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Xe 3T0 AeNCTBUTEeNbHO Heo6X0AMMO, TO No-
npo6yinTe MonyunTb YTouHsiowylo MHOp-
MaLMIo Y Ballero onepaTopa COTOBOW CBS3M,
Kak 6yzeT TapndMLMPOBaHa OTNPaBKa CO-
06LWeHNA Ha AaHHbIA HoMep TenedoHa.

Hukoraa He coobWanTe HUKAKNX NepCcoHalb-
HbIX CcBeaeHW (4aTy poxaeHus, ®. U. O,
JlaHHble 0 POACTBEHHUKAX U T. 4.), KeM 6bl
He MNpeACTaBASACA 3BOHAWMIA: COTPYAHU-

Bopb6oin ¢ npectynneHusiMu B ccepe BbICO-
KX TeXHOJNOrMi 3aHMMAeTCsa CneumanbHO Co-
34aHHOe Ana 3Tux uenei YnpasneHune «K»,
BXoAsllee B CTPYKTYpy MuHUCTEpPCTBa BHY-
TPeHHuX Aen P®. B oTHoweHwn nuu, cosep-
W3WKMX NPecTyrnHble AeNCTBUA B OTHOWEHUU
nosnb3oBaTenein MobusbLHOM CBS3W, No BCel BU-
ANMOCTW, MOXeT ObITb NPUMEHeHo HakasaHwue,
npeAycMoTpeHHoe cTaTtbaMu 159 «MolweHHn-
yectBo» U 165 «[pMUYMHEHMe NMYLeCTBeHHOro

KOM 6aHK3, nonuMuMK, MeHeaXepoM Mo-
6unbHoro onepaTopa. Ecnv BaM KaxeTcs,
YTO 3TO «MPABUJIbHbINA» 3BOHOK, MOMPOCUTE
npeaAcTaBuTbcs, Haszeatb &. . 0., 3BaHue
N AOMKHOCTb, TMOMHTepecymhTechb, KakoWn
aapec y otaeneHus, oduca. 3aTtem cneayet
Y3HaTb TenedoH 3ToW opraHM3aumm B Cnpa-
BOYHMKE 1N CaMOMYy Nepe3BOHUTb. [ToMHUTe:
MOLLUEHHWKIM MOryT UCMOJIb30BaTb BaLlIW nep-
COHaJibHble A3HHble B Pa3HOO6Pa3HbIX npe-
CTYMHbIX CXeMax.

BaM Moryt nosBoHUTb U COO6WMUTL, YTO
Ball POACTBEHHMK WM 3HAKOMbIA nonan
B aBapvio, 33 pelweTky, B 60JbHMUY U 33
Hero HYXHO BHeCTW 3anor, Wwrpad, B3ATKY.
He BepbTe! B 99 cnyyaax 13 100 3TO 3BOHAT
MOLIeHHVKN. He npeanpuHMMaliTe HUKa-
KUX AeMCTBUIA, He NpoBepuB MHopMaUMIo.
VimMeliTe B BUAY, YTO achepucTbl — OTAMYHbIE
aKTepbl 1 MCUXOMOrY, OHU YMelT UCKYCHO
MOAeNNpoBaTb TeM6p, MHTOHALMIO, BAOOA-
BOK CCbIIAACh HAa MJIOX0e KayecTBO CBSA3W.
Tak uTo pa3roBapvBas SKobbl CO 3HAKOMbIM,
nonaswuM B 6eay, oba3aTenbHO 3343Bali-
Te KOHTPOMbHble Bonpockl. Hanpumep, Kak
Ha3biBaeTcs UNbM, KOTOPbIV Bbl HeA3BHO
cMoTpenu.

ywepba nyteM obMaHa unu 3noynotpebreHus
Aosepuem» YronosHoro kogekca P®. Momoub
B NPOTMBOAENCTBMN MOOGUNIbHBIM MOLIEHHUKaM
OKa3bIB3OT 1 ONepaTopbl COTOBOW CBA3U. OHM
CTapaloTCs MOAAEPXMBATb BbICOKMIA YPOBEHb
6e30MacHOCTV NpeAoCcTaBNAeMbIX Ycnyr, a TakK-
Xe 33aUHTepecoBaHbl COXPaHSATb JOSJIbHOCTb
CBOWX KJIMEHTOB, MO3TOMY CTapaloTcs onepa-
TVBHO MPUHATb Mepbl ANA 33LWMWTbI BAWNX AeHer
1 NepCOoHaNbHbIX A3HHbIX.

NnoNULNA BUNAIH MTC MEFA®OH TENE2

112,911, 102 8 800 700 0611 nnn 0611 8 800 250 0890 8800 550 05 00 8800 555 0611
«Ypokn MobunbHOM rpa- nnm 0890 mnun 0505 vnm 611
MOTHOCTW>» OT ornepatopa  TeMaTuyeckas TeMaTuyeckan cTpa-  TeMmaTuyeckas

COTOBOW CBA3U «bunanH».
http://moskva.beeline.
ru/customers/help/
safe-beeline/ugrozy-
mobilnykh-moshennikov/
uroki-mobilnoi-
gramotnosti/

ru/ru/
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cTpaHuua «bes-
OMacHoOCTb — 3TO
npocTo» OT one-
paTopa coToBOM
cBsizm MTC. http://
www.safety.mts.

Huua «besonacHoe
oblieHvie» OT onepa-
TOpa COTOBOW CBA3N
«MeradoH». http://
moscow.megafon.
ru/bezopasnoe_
obschenie/

cTpaHuua «bes-
0nacHOCTb» OT
onepaTopa COTOBOW
cBasun «Tene2».
http://msk.tele2.
ru/help/mobilnoe-
moshennichestvo/
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